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The Northline Home Health Check™

A Homeowner's Guide to Protecting Your Home in the Pacific Northwest

Our Philosophy
We believe confident homeowners make better decisions.

The purpose of this guide isn't to convince you that your home needs professional
services.

It's to help you better understand one of the biggest investments you'll ever own.

When homeowners understand what they're seeing, they can make thoughtful decisions
about what needs attention, what can wait, and what they can confidently do
themselves.

Some maintenance is perfectly reasonable to handle on your own. Other situations
benefit from the experience and perspective of a trained professional. Knowing the
difference can save time, money, and unnecessary stress.

Whether Northline ever works on your home or not, we hope this guide helps you care
for it well.



Introduction

Owning a home comes with a quiet responsibility.

Not because something is always wrong.

But because every home is constantly changing.

Rain falls.

The sun moves across the roof.

Trees grow taller.

Shade shifts.

Seasons come and go.

Year after year, those small changes leave their mark.
Most homeowners notice them.

Very few know what they're looking at.

Is that green discoloration on the siding normal?

Why does one part of the driveway stay wet longer than the rest?
Is a little moss on the roof harmless, or the beginning of a much bigger problem?
Can this wait until next year?

Or is this something that deserves attention now?
They're simple questions.

Unfortunately, they're not always easy to answer.

That's why we created this guide.

Not to convince you that every stain needs to be cleaned.
Not to make homeownership feel more complicated.

And certainly not to sell you services you don't need.

Our goal is much simpler than that.

We want to help you understand what your home is telling you.



Because once you understand the patterns, taking care of your home becomes much
less about guessing—and much more about making confident decisions.

Some things are perfectly reasonable to do yourself.
Others are worth having professionally assessed before they become expensive repairs.
Knowing the difference is one of the most valuable skills a homeowner can develop.

By the end of this guide, our hope is that you'll walk around your own property with a
different perspective.

Not because you'll know everything.

But because you'll know what to look for.



Chapter 1

Your Home Is Always Giving You Information

One of the biggest myths about home maintenance is that problems appear suddenly.
Most don't.

They develop slowly.

Almost quietly.

Long before a repair is ever needed, your home begins leaving small clues.
A gutter that overflows during heavy rain.

A section of siding that's turning green.

A patch of moss that wasn't there last winter.

Concrete that's becoming a little more slippery each year.

A flower bed that never seems to dry out.

By themselves, none of these things necessarily mean something is wrong.
But they do mean something has changed.

Your home is always responding to the environment around it.

Water.

Sunlight.

Shade.

Wind.

Nearby trees.

The slope of your yard.

Even the direction your house faces.

Those conditions create patterns.

Learning to recognize those patterns is one of the simplest ways to stay ahead of costly
repairs.



Especially here in the Pacific Northwest.
Our region is beautiful because of moisture.

The same rain that fills our lakes, keeps our forests green, and makes our summers so
beautiful also creates ideal conditions for moss, algae, mildew, and organic buildup.

Two homes on the same street can age completely differently.
One may stay relatively dry and clean.

The other may spend most of the winter in shade, holding moisture for days after every
storm.

Neither home is "better."

They're simply experiencing different conditions.

That's why comparing your home to someone else's usually isn't helpful.
The better question is this:

How is your home responding to its environment?

That's the question this guide is designed to help you answer.

Over the next few chapters, we'll walk through the five exterior systems that protect
nearly every home.

We'll show you what to notice.

Explain what those observations usually mean.

Help you decide what you can safely monitor or maintain yourself.
And show you when it's worth bringing in a professional.

Not because every issue needs fixing.

But because every homeowner deserves to understand the home they're responsible for
protecting.



Chapter 2

The Five Systems That Protect Your Home

When most people think about home maintenance, they think about individual jobs.
Cleaning the gutters.

Washing the siding.

Removing moss.

Pressure washing the driveway.

Replacing a few shingles.

It's easy to think of each of these as separate projects.

In reality, they're all connected.

Your home's exterior isn't just a collection of materials.

It's a system.

Every part works together to do one job:

Protect your home from water.

Water is one of the most powerful forces your home will ever face.
Unlike wind or storms, water doesn't usually cause damage all at once.
It works slowly.

A little moisture that doesn't dry.

A gutter that overflows every winter.

A roof that stays shaded just a little longer than the rest.

Years later, those small patterns can become expensive repairs.

The good news is that your home usually gives you plenty of warning.
You simply need to know where to look.

For the rest of this guide, we'll focus on the five exterior systems that have the greatest
influence on the long-term health of most homes in the Pacific Northwest.



1. The Roof

Your roof is your home's first line of defense.

Its job is simple:

Collect rain.

Move it safely downhill.

Protect everything underneath it.

We'll look for signs of moss, debris, damaged shingles, drainage problems, and the
subtle clues that tell you how well your roof is doing its job.

2. The Gutters

Rain has to go somewhere.

Your gutters collect thousands of gallons of water every year and move it safely away
from your home.

When they're working well, you barely notice them.

When they're not, the effects often show up somewhere else first.

Overflowing water.

Wet landscaping.

Stained siding.

Foundation concerns.

We'll learn how to recognize those early warning signs before they become larger
problems.

3. The Siding

Your siding does much more than make your home look nice.

It protects the structure beneath it from moisture, sunlight, and weather while allowing
your home to age gracefully over time.

We'll learn how to tell the difference between normal weathering, harmless organic
growth, and conditions that deserve closer attention.



4. Hard Surfaces

Driveways.

Walkways.

Patios.

Steps.

Retaining walls.

These surfaces often receive the least attention because they're built to last.

But they also reveal some of the earliest clues about moisture, drainage, algae growth,
and safety around your property.

We'll look at what those surfaces can tell you—and when they may become more than
just cosmetic.

5. Water Management

If there is one theme you'll see throughout this guide, it's this:

Everything comes back to water.

Where it lands.

Where it flows.

Where it collects.

And how quickly it leaves.

Many exterior problems that appear unrelated—moss, algae, slippery concrete,
overflowing gutters, stained siding, even premature wear—often share the same
underlying cause.

Water staying where it shouldn't.
Understanding how water moves around your property is one of the most valuable
things you can learn as a homeowner.

A Different Way to Walk Around Your Home

The next time you're outside, slow down.



Instead of asking,

"What needs to be cleaned?"

Try asking a different question.

"What is my home trying to show me?"

Notice where water lingers after a rain.

Notice where sunlight reaches the house first in the morning.
Notice where moss grows—and where it doesn't.

Notice the places that stay damp longer than everything around them.
These aren't random observations.

They're patterns.

And patterns tell a story.

Once you begin noticing those patterns, routine maintenance becomes much easier to
understand.

Instead of reacting to problems after they become obvious, you'll begin recognizing the
small changes that happen long before a repair is needed.

That's the purpose of the Northline Home Health Check™.
Not to turn you into a contractor.
To help you become a more observant homeowner.

In the next chapter, we'll begin at the highest point of your home—your roof—and learn
what it's quietly telling you every day.



Chapter 3

Your Roof

If your home has a "first line of defense," it's the roof.

Every time it rains, your roof has one job:

Catch the water.

Move it safely downhill.

Protect everything underneath it.

Most of the time, it does that job quietly.

In fact, if you rarely think about your roof, that's usually a good sign.

The challenge is that roof problems often develop gradually. They don't announce
themselves all at once.

Small changes happen over years, not days.

That's why learning what to notice is so valuable.

What You're Looking For

When you look at your roof from the ground, you're not trying to inspect every shingle.
You're simply looking for changes.

Changes in color.

Changes in texture.

Changes in the way water moves.

Changes in the way one section of the roof looks compared to another.

Those differences often tell you much more than any single spot ever could.

Some of the most common things homeowners notice include:

e Moss



Dark streaks

Leaves or debris collecting in valleys

Missing or damaged shingles

Uneven coloration
e Tree branches resting on the roof
Seeing one of these doesn't automatically mean something is wrong.

It simply means it's worth understanding why it's there.

Why These Things Happen

Your roof is exposed to the weather every day of the year.

Sun.

Rain.

Wind.

Falling leaves.

Pollen.

Seeds.

Branches.

In the Pacific Northwest, moisture becomes the biggest influence.

Areas that stay damp longer naturally become better environments for moss, algae, and
other organic growth.

A roof under large evergreen trees may look completely different from a neighboring
roof that receives full afternoon sun.

That's normal.
Every roof has its own environment.

The goal isn't to make every roof look perfectly uniform.



The goal is to recognize when normal environmental conditions begin affecting how well
the roof performs.

What's Normal—and What Isn't

Normal:

v A few leaves after a storm.

v Minor color variation caused by shade and sunlight.

v Small amounts of organic debris that are removed during routine maintenance.
Worth Paying Attention To:

e Moss beginning to spread across multiple areas.

e Gutters filling with excessive roof debris.

e Branches rubbing against shingles.

e Areas where water consistently appears to collect.

e Shingles that appear curled, cracked, lifted, or missing.

None of these observations automatically mean your roof has failed.

They simply mean it's worth taking a closer look before small issues become larger ones.

What You Can Safely Do Yourself

Many homeowners can safely:

e Walk around the property after storms.

e Look at the roof from the ground with binoculars if heeded.
e Trim small branches that are safely accessible.

e Remove leaves from the yard before they collect in gutters.

e Watch for changes from season to season.



These simple observations often catch problems earlier than most people realize.

When It's Better to Call a Professional
Roof work deserves respect.

Falls remain one of the leading causes of serious injuries during home maintenance, and
many roofing materials can be damaged by improper foot traffic or cleaning methods.

A professional assessment is usually worthwhile when you notice:
e Expanding moss growth.

e Damaged or missing shingles.

e Repeated gutter overflows caused by roof debris.

e Concerns after major windstorms.

e Areas you simply can't evaluate safely from the ground.
Sometimes the greatest value isn't having someone perform work.

It's having someone explain what they're seeing and help you decide whether any work
is actually necessary.

Northline Home Health Check™

Take five minutes and walk around your home.

From the ground, answer these questions.

Can you see obvious moss spreading across multiple sections of the roof?
o Yes o No

Do branches touch or rub against the roof?

o Yes o No

Are leaves or debris collecting in roof valleys or visible roof transitions?

o Yes o No



Do you notice shingles that appear damaged, curled, lifted, or missing?
o Yes o No
After heavy rain, do you notice any unusual water patterns around the roof or gutters?

o Yes o No

Roof Score
5/5

Your roof appears to be performing well based on a ground-level observation. Continue
checking it a few times each year, especially after fall leaf drop and winter storms.

3-4/5

You've noticed a few conditions worth keeping an eye on. They may simply reflect your
property's environment, but they're good reminders to continue monitoring and perform
routine maintenance.

0-2/5

Several observations suggest your roof deserves a closer evaluation. This doesn't
necessarily mean major repairs are needed, but it's a good time to have the roof
assessed so you can understand what's normal, what needs attention, and what can
likely wait.



Chapter 4

Your Gutters

If your roof is responsible for collecting rain...

Your gutters are responsible for directing it.

That may sound simple.

In reality, your gutter system manages thousands of gallons of water every year.

When everything is working properly, rain moves quietly from the roof, through the
gutters, into the downspouts, and safely away from your home.

Most homeowners never think about it.

Until something overflows.

The important thing to understand is this:

Gutters aren't just there to keep water off your head when you walk to the front door.
They're one of your home's primary water management systems.

When they stop doing their job, the effects often appear somewhere else first.

What You're Looking For

Just like your roof, you're not trying to inspect every inch of your gutters.
You're simply looking for changes.

Changes in how water flows.

Changes in how the gutters look.

Changes in how the area around your home behaves during and after rain.
Some of the most common things homeowners notice include:

e Water spilling over the front edge during rain.

e Plants or small trees beginning to grow inside the gutters.



e Gutters pulling away from the house.

e Downspouts that drip or overflow.

e Dark streaks beneath the gutters.

e Soil washing away below a downspout.

e Mulch or bark displaced after heavy rain.

These observations are valuable because they usually point to an underlying
pattern—not just a dirty gutter.

Why These Things Happen

Leaves.

Pine needles.

Roof grit.

Seeds.

Small twigs.

Over time, all of these naturally collect inside a gutter.
As debris builds, water has less room to move.
Instead of flowing toward the downspout, it begins searching for another path.
Sometimes that means spilling over the front.
Sometimes it runs behind the gutter.

Sometimes it pools in one section because the debris—or the gutter itself—is preventing
proper drainage.

Water always finds a way.

The question is whether it's following the path your home was designed for.

What's Normal—and What Isn't



Normal:

v A few leaves after a windstorm.

v Small amounts of roof grit collecting over time.

v Occasional cleaning as part of routine home maintenance.
Worth Paying Attention To:

e Water overflowing during ordinary rainfall.

e Standing water remaining in the gutter after the rain has stopped.
e Gutters that sag, twist, or pull away from the fascia.

e Downspouts that discharge water too close to the foundation.
e Repeated erosion below the same downspout.

These aren't simply "gutter problems."

They're clues that water isn't leaving your home the way it was intended to.

What You Can Safely Do Yourself

Many homeowners can safely:

e Watch the gutters during a steady rain.

e Walk around the property after storms.

e Look for overflowing sections.

e Check that downspouts are directing water away from the foundation.

e Remove light debris from ground-level extensions or splash blocks.

One of the best inspections you can perform doesn't require climbing a ladder at all.
The next time it rains, spend five minutes outside.

Watch where the water goes.

Your home will tell you a great deal.



When It's Better to Call a Professional
Working on ladders carries real risk.

Cleaning gutters may look straightforward, but injuries from falls are far more common
than most homeowners realize.

Professional service is often worth considering when:

e Gutters cannot be safely reached.

e Downspouts remain clogged after basic maintenance.

e Water repeatedly overflows in the same location.

e Gutters appear loose, sagging, or damaged.

¢ You suspect water is entering behind the gutter rather than flowing through it.
Sometimes the goal isn't simply cleaning the gutter.

It's understanding why water isn't flowing the way it should.

Northline Home Health Check™

Walk around your home during—or shortly after—a rainfall.

Answer the following questions.

Does water stay inside the gutters instead of overflowing?

o Yes o No

Do the gutters appear straight and securely attached to the home?

o Yes o No

Do the downspouts carry water away from the foundation?

o Yes o No

Do you see signs of erosion, displaced mulch, or standing water below the downspouts?

o Yes o No



Do you notice any sections where water consistently behaves differently than the rest of
the system?

o Yes o No

Gutter Score
5/5

Your gutter system appears to be directing water effectively. Continue observing it
during the rainy season and remove debris as needed to keep water flowing freely.

3-4/5

You've noticed a few changes that deserve attention. They may simply indicate routine
maintenance is due, but they're worth keeping an eye on before they begin affecting
other parts of your home.

0-2/5

Several observations suggest your gutter system isn't managing water as effectively as
it should. A professional assessment can help determine whether the solution is simple
maintenance, a minor repair, or a drainage improvement elsewhere on the property.

One Observation Before You Continue

By now, you may be noticing a pattern.

The roof collects the rain.

The gutters direct it.

Neither system exists on its own.

Every part of your home's exterior works together to manage one thing:
Water.

In the next chapter, we'll look at one of the places where those patterns become easiest
to see—your siding.



Chapter 5

Your Siding
Your siding does more than give your home its appearance.

Every day, it protects the structure underneath from rain, sunlight, wind, and changing
temperatures.

If your roof sheds the water...

Your siding manages everything that comes afterward.
It's constantly drying.

Expanding.

Contracting.

Breathing.

Weathering.

Over time, those natural processes leave visible clues.
Some are completely normal.

Others are your home's way of telling you that moisture is lingering longer than it
should.

The goal isn't to keep your siding looking brand new.

The goal is to understand what it's telling you.

What You're Looking For

Walk slowly around your home.

Don't focus on making a list of problems.

Instead, notice patterns.

Does one side of the house look different than the others?

Are there areas that stay shaded most of the day?



Does organic growth appear only beneath trees?

Does the lower portion of the siding look different than the upper portion?
Can you see where rain regularly splashes back from the ground?

These observations often tell a much more useful story than any single stain ever could.
Some of the most common things homeowners notice include:

e Green algae or organic growth.

e Black staining.

e Spider webs collecting in corners.

e Dirt or pollen buildup.

e Oxidation on older painted or vinyl surfaces.

e Areas where sprinklers regularly wet the siding.

e Staining beneath gutters or windows.

None of these automatically mean something is damaged.

They're simply information.

Why These Things Happen

The Pacific Northwest provides ideal conditions for organic growth.

Moisture.

Shade.

Mild temperatures.

Trees.

Airborne pollen.

All of these contribute to what you see on the outside of your home.

One wall may receive warm afternoon sunlight and dry quickly after every rain.
Another may remain shaded for most of the day, allowing moisture to linger.

Over time, that difference becomes visible.



That's why two walls on the same house can age differently.
They're experiencing different environments.

Your siding is simply reflecting those conditions.

What's Normal—and What Isn't

Normal:

v Seasonal pollen.

v Light dust and dirt.

v Small amounts of algae in consistently shaded areas.
v Minor weathering as materials naturally age.

Worth Paying Attention To:

e Organic growth spreading year after year.

e Heavy staining beneath overflowing gutters.

e Areas that never seem to dry.

¢ Paint that's peeling, bubbling, or separating from the surface.
e Warped, cracked, or damaged siding.

Most exterior discoloration is cosmetic.

But persistent moisture deserves attention.

Water is rarely a problem because it touches your home.

It becomes a problem when it stays there.

What You Can Safely Do Yourself
Many homeowners can safely:

e Walk around the home several times each year.



e Trim shrubs and branches that reduce airflow.
e Keep sprinklers from regularly soaking the siding.

e Wash small, easily accessible areas with gentle methods recommended by the
manufacturer.

e Watch for changes over time instead of reacting to every stain.
One of the best maintenance habits isn't cleaning.
It's observation.

The sooner you notice a changing pattern, the easier it usually is to understand what's
causing it.

When It's Better to Call a Professional
Not every exterior surface should be cleaned the same way.

Different siding materials respond differently to pressure, detergents, and cleaning
methods.

Using excessive pressure can permanently damage paint, force water behind siding, scar
wood, or shorten the life of exterior finishes.

Professional help is worth considering when:

e Organic growth continues spreading despite routine maintenance.

e Large areas require cleaning.

e You aren't sure which cleaning method is appropriate for your siding.

¢ You notice signs of moisture damage rather than simple surface staining.
Sometimes the safest cleaning method is also the gentlest one.

The goal isn't removing every mark.

It's protecting the materials underneath.




Northline Home Health Check™

Walk around your home and answer these questions.

Does every side of the house appear to dry at roughly the same rate after rainfall?
o Yes o No

Do you notice algae or organic growth expanding each year?

o Yes o No

Are sprinklers regularly spraying the siding?

o Yes o No

Do you see peeling paint, warped materials, or visible damage?

o Yes o No

Have you noticed any new patterns that weren't there a year ago?

o Yes o No

Siding Score
5/5

Your siding appears to be aging naturally and protecting your home well. Continue
observing seasonal changes and address routine maintenance as needed.

3-4/5

You've noticed a few areas that deserve attention. They may simply reflect your home's
environment, but they're worth monitoring before moisture begins affecting the
materials underneath.

0-2/5

Several observations suggest your siding would benefit from a closer evaluation. The
goal isn't simply to clean what's visible, but to understand why those patterns are
developing.



One Observation Before You Continue

When homeowners see stains on siding, it's easy to assume the siding is the problem.
Often, it isn't.

The siding is simply revealing something happening somewhere else.

Maybe a gutter is overflowing.

Maybe sprinklers are hitting the wall every morning.

Maybe one side of the house never receives afternoon sun.

The visible stain is often just the symptom.

The real story is almost always water.

In the next chapter, we'll leave the walls of the home and move to the surfaces we walk
on every day—your driveway, walkways, patios, and other hard surfaces, where water
leaves an entirely different set of clues.



Chapter 6

Your Hard Surfaces

Your driveway doesn't just support your car.

Your walkway doesn't simply lead to the front door.
Your patio isn't only a place to sit in the summer.
Together, these surfaces quietly record what's happening around your home.
They show where water collects.

Where sunlight reaches.

Where shade lingers.

Where soil washes away.

Where algae begins to grow.

Where people are most likely to slip.

In many ways, your hard surfaces are some of the easiest places to notice changes
before they begin affecting other parts of your property.

What You're Looking For

Walk your property at a comfortable pace.

Don't look for imperfections.

Look for differences.

Which areas stay wet the longest after a rainfall?

Where does moss seem to return every year?

Are there sections that become noticeably slippery during the winter?
Does one part of the driveway always look darker than the rest?

Have cracks become wider since the last time you noticed them?



Are weeds beginning to grow between pavers or expansion joints?
These aren't simply cosmetic observations.

They're clues about how your property is interacting with water, sunlight, and time.
Some of the most common things homeowners notice include:

e Green algae or moss.

e Black staining.

e Areas that remain damp.

e Cracks or settling.

e Loose pavers.

e Weeds growing through joints.

e Uneven surfaces that hold water.

Not every observation requires action.

But every observation is worth understanding.

Why These Things Happen

Concrete, pavers, and stone are durable.
They're also constantly exposed.

Rain falls.

Leaves decompose.

Dust settles.

Organic material collects.

Moisture lingers.

Over time, those conditions naturally create places where algae, moss, and other
organic growth begin to establish themselves.

Some surfaces dry within an hour after a storm.



Others may remain damp for days because of shade, poor drainage, nearby landscaping,
or the way water naturally flows across the property.

The surface isn't creating the problem.

It's revealing the conditions around it.

What's Normal—and What Isn't

Normal:

v Seasonal dirt and pollen.

v Minor weathering over time.

v Small surface cracks that remain stable.

v Light organic growth in shaded areas.

Worth Paying Attention To:

e Surfaces that become slippery when wet.

e Standing water that remains long after the rain has stopped.
¢ Cracks that continue growing.

¢ Uneven sections creating trip hazards.

e Moss or algae spreading across larger areas each season.
These aren't simply appearance issues.

Many of them affect safety.

Others reveal drainage patterns that deserve closer attention.

What You Can Safely Do Yourself
Many homeowners can safely:

e Walk the property after a rainfall.



e Sweep away leaves and organic debris before they hold moisture.

e Keep nearby landscaping from covering walkways or trapping airflow.
e Watch how water naturally moves across patios and driveways.

One simple habit can teach you more than almost anything else.

The next time it rains, step outside.

Notice where puddles form.

Notice which surfaces dry first.

Notice which areas stay damp until evening—or even the next day.

Those patterns rarely happen by accident.

When It's Better to Call a Professional

Hard surfaces are often cleaned because they look dirty.

But appearance is only part of the story.

Different materials respond differently to cleaning methods.

Some surfaces can be permanently etched or damaged by excessive pressure.
Others become slippery enough that safety—not appearance—becomes the real concern.
Professional help is often worthwhile when:

e Organic growth covers large areas.

e Surfaces become consistently slippery.

¢ You're unsure whether staining is cosmetic or a sign of an underlying issue.

e Cleaning requires equipment or methods beyond what can be done safely at home.
A good assessment doesn't begin by asking,

"How do we clean this?"

It begins by asking,

"Why is this happening here?"



Northline Home Health Check™

Walk around the hard surfaces on your property and answer these questions.
Do your walkways remain safe to walk on, even during wet weather?

o Yes o No

Do any areas stay wet noticeably longer than the rest?

o Yes o No

Have you noticed algae or moss spreading from year to year?

o Yes o No

Are there cracks, settling, or uneven surfaces that have become more noticeable?
o Yes o No

Can you identify where water naturally collects after a rainfall?

o Yes o No

Hard Surface Score
5/5

Your hard surfaces appear to be draining well, aging naturally, and remaining safe to
use. Continue observing seasonal changes and remove organic debris before it has an
opportunity to hold moisture.

3-4/5

You've noticed a few developing patterns. They may simply reflect your property's
environment, but they're worth watching before they begin affecting safety or drainage.

0-2/5

Several observations suggest that moisture or drainage patterns deserve a closer look.
The visible surface may not be the issue—it may simply be showing you where water is
behaving differently than intended.



One Observation Before You Continue

By now, you've probably noticed that the same pattern keeps appearing.
Roof.

Gutters.

Siding.

Driveways.

Walkways.

Patios.

Each one tells a slightly different part of the same story.

None of them exist on their own.

Every exterior surface is responding to one thing:

How water moves through your property.

That brings us to the final—and perhaps most important—system of all.
Not a material.

Not a surface.

But the thing connecting every chapter you've read so far.

Water management.



Chapter 7

Water Management

Everything you've read so far has been leading here.

The roof.

The gutters.

The siding.

The driveway.

The walkways.

At first, they seem like separate parts of your home.

They aren't.

They're all connected by one thing.

Water.

Every time it rains, your home begins the same process.

The roof collects the water.

The gutters direct it.

The downspouts carry it away.

The siding sheds what remains.

The ground absorbs or redirects the rest.

When every part of that system works together, most homeowners never think about it.
When one part struggles, the effects often appear somewhere else.

That's why understanding how water moves across your property is one of the most
valuable things you can learn.



What You're Looking For

Forget the materials for a moment.

Forget the gutters.

Forget the siding.

Simply watch the water.

Where does it land?

Where does it travel?

Where does it slow down?

Where does it collect?

Where does it disappear?

Those questions reveal more about your property than almost anything else.
Some of the most common observations include:

e Water collecting near the foundation.

e Standing puddles long after the rain has stopped.

¢ Soil washing away from planting beds.

e Mulch moving after heavy storms.

e Downspouts discharging into the same wet area.

e Moss growing in consistently damp locations.

e One side of the property drying much more slowly than the other.
These aren't isolated problems.

They're connected observations.

Why These Things Happen

Water follows the easiest path available.



Sometimes that's exactly the path your home was designed for.
Sometimes it isn't.

Over time, landscapes change.

Trees grow.

Roots shift the soil.

Mulch builds up.

Garden beds are added.

Patios settle slightly.

Even small changes can influence how water behaves.

The important thing isn't creating a perfectly dry property.

It's helping water move through your property instead of staying where it doesn't
belong.

What's Normal—and What Isn't

Normal:

v Small puddles immediately after heavy rainfall.

v Damp soil in landscaped areas.

v Seasonal changes in how quickly different parts of the yard dry.
v Temporary runoff during major storms.

Worth Paying Attention To:

e Standing water that remains for days.

o Water flowing toward the home instead of away from it.

e Repeated erosion in the same location.

e Downspouts that consistently discharge into saturated ground.

e Areas where moisture seems to create the same problems year after year.



Most drainage issues don't begin with dramatic flooding.

They begin with patterns that quietly repeat.

What You Can Safely Do Yourself

Many homeowners can safely:

e Walk the property during a rainfall.

e Observe where water naturally flows.

e Keep downspout outlets clear.

e Watch for recurring puddles after storms.

e Notice where moss, algae, or erosion consistently return.

The best time to understand your property isn't after the rain has stopped.
It's while the water is still moving.

Five minutes outside during a steady rainfall can teach you more than hours spent
reading about drainage.

When It's Better to Call a Professional
Sometimes the solution isn't obvious.

Water has a way of appearing in one place while the actual cause begins somewhere
else.

A wet section of siding may begin with an overflowing gutter.
A slippery walkway may begin with poor drainage uphill.

A patch of moss may simply be showing you where moisture never has an opportunity to
dry.

Professional assessments become valuable when recurring patterns don't have an
obvious explanation—or when several small observations begin pointing toward the
same underlying issue.



Good maintenance isn't simply fixing what you see.

It's understanding what caused it.

Northline Home Health Check™

The next time it rains, spend ten minutes outside.

Not to inspect.

To observe.

Ask yourself these questions.

Can you clearly see where water leaves your roof?

o Yes o No

Does that water move away from your home's foundation?

o Yes o No

Do you notice any areas where water consistently collects?

o Yes o No

Have you seen the same wet areas, moss, or erosion return year after year?
o Yes o No

Do you understand how water moves across your property during a typical rainfall?

o Yes o No

Water Management Score
5/5

You have a good understanding of how water behaves around your home. Continue
observing seasonal changes, especially during the wet months, and make small
adjustments before recurring patterns become larger concerns.

3-4/5



You've identified a few areas worth watching. They may simply reflect your property's
natural conditions, but understanding them now can help prevent larger maintenance
issues later.

0-2/5

Several recurring patterns suggest your property would benefit from a closer evaluation.
Often, the goal isn't to solve a single issue—it's to understand how the entire system is
working together.

One Final Observation

If you've read this guide from beginning to end, you've probably noticed something.
We rarely talked about cleaning.

That was intentional.

Cleaning is something you do.

Understanding is something you keep.

A clean driveway will eventually become dirty again.

Leaves will fall.

Rain will return.

Moss will grow.

The cycle never really ends.

What changes is your ability to recognize the patterns before they become problems.
That's the real purpose of this guide.

Not to teach you how to clean your home.

To help you understand it.



Final Chapter

Confidence Comes From Understanding

If there's one idea we hope stays with you after reading this guide, it's this:
Your home is always giving you information.

The challenge isn't that those signs are difficult to understand.

It's that most homeowners have never been shown what they're looking at.

Over the last few chapters, you've learned to look beyond individual projects and begin
recognizing patterns.

How water moves across your property.

Why one side of the house ages differently than another.

Why moss appears where it does.

Why overflowing gutters affect much more than the gutters themselves.
Why a slippery driveway is often telling a larger story.

These aren't separate maintenance tasks.

They're connected observations.

And once you begin seeing those patterns, you'll never quite look at your home the
same way again.

You Don't Need to Know Everything

One of the biggest misconceptions about homeownership is the idea that you should
know how to do everything yourself.

You don't.
Owning a home doesn't require you to become a roofer.
Or a painter.

Or an exterior cleaning specialist.



It simply asks you to become an observant steward of your property.
Some projects are perfectly reasonable to handle yourself.

Others require specialized tools, experience, or safety considerations.
There is no prize for doing every job yourself.

And there is no shame in asking for help when the situation calls for it.
The goal has never been independence.

The goal is making informed decisions.

The Best Maintenance Is Usually the Smallest

Most expensive repairs don't begin as expensive repairs.

They begin as small changes that quietly repeat.

A gutter that overflows every winter.

A patch of moss that slowly expands.

Water that always seems to collect in the same place.

A section of siding that never quite dries.

Individually, these observations may seem minor.

Together, they tell a story.

The earlier you notice that story, the more choices you usually have.

That's why routine observation is often more valuable than reacting after something has
failed.

A Simple Habit
You don't need a checklist every weekend.

You don't need to inspect every inch of your property.



Instead, build one simple habit.

A few times each year...

Walk slowly around your home.
Especially after a steady rain.
Look.

Notice.

Compare.

Ask yourself:

What's different than last season?

That single question is often enough to reveal what deserves your attention.

When Should You Call a Professional?

Sometimes the answer is obvious.

A damaged roof.

A failing gutter.

A surface that's become unsafe.

Other times, the question isn't whether something needs to be repaired.
It's whether you're interpreting what you're seeing correctly.

That's where a professional assessment can provide real value.

Not because every observation requires work.

But because understanding the cause of a pattern is often more valuable than guessing.
A good professional should help you understand your options.

They should explain what they're seeing.

Help you separate routine maintenance from genuine concerns.

And leave you more informed than when they arrived.



Whether you choose to do the work yourself, hire Northline, or work with another
qualified professional, you should always feel confident that you understand why the
work is being recommended.

That's how good decisions are made.

A Final Thought
Homes aren't static.

They're living systems made of materials that respond to weather, sunlight, moisture,
and time.

They age.
They adapt.
They leave clues.

The more you learn to recognize those clues, the easier it becomes to care for your
home with confidence.

We hope this guide has helped you begin seeing those patterns.
Not because your home suddenly needs more attention.
But because understanding replaces uncertainty.

And confidence is one of the most valuable tools a homeowner can have.

From All of Us at Northline
Thank you for spending time with us.

Whether this guide simply gave you a better understanding of your home or helped you
identify something worth paying closer attention to, we hope it serves you well for years
to come.

If, at some point, you'd like a second set of experienced eyes on your property, we'd be
honored to help.



Our Property Assessments are designed to do exactly what this guide was written to
encourage:

Observe carefully.

Explain clearly.

Recommend thoughtfully.

No pressure.

No unnecessary upselling.

Just honest guidance to help you protect one of your most valuable investments.
Because at Northline, we believe protecting a home begins with understanding it.

Clean. Protect. Preserve.
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